MCDRE DERMATOLOGY

ASSOCIATES

Dear Valued Patient,

We are pleased to share that, effective May 1, 2026, Moore Dermatology joined the
practice of Oak Dermatology. Oak Dermatology proudly serves patients at three suburban
Chicago locations—Itasca, Naperville, and Joliet—and also partners with Kappelman
Dermatology in Plainfield. Moore Dermatology will remain in Melrose Park.

What does this mean for your care?

Your care will remain the same. You will continue to receive care from the providers you
know and trust, including Dr. Julie Moore, Dr. Kelly Abate, Dr. Tracy Campbell, and
Michaela Reinhart, PA-C.

What will change?

While your medical care will remain unchanged, some administrative processes will now
be managed by Oak Dermatology.

You may begin seeing the names Oak Dermatology or Oak Management Group on
documents such as:

» Billing statements
* Insurance Explanation of Benefits (EOBs)
» Patient registration and consent forms
o Other administrative correspondence
Will my insurance still be accepted?
Yes. We will continue to accept the same insurance plans.

Beginning after August 31, 2026, all patients will need to complete a one-time re-
registration in our system. During this process, you will be asked to:

o Presentyour currentinsurance card
¢ Provide a driver's license or state-issued ID

o Complete and sign updated registration and consent forms



You may also receive a letter from your insurance company indicating that your provider is
no longer in your network. In most cases, this is simply an administrative issue related to
the transition of billing from Moore Dermatology to Oak Dermatology.

If you receive such a notice or have any questions about your insurance coverage, please
contact our office. We will be happy to verify your benefits and assist you.

Thank you for your continued trust and confidence in our practice. We appreciate the
opportunity to care for you and look forward to continuing to serve your dermatologic
needs.

Sincerely,

Moore Dermatology
Phone: 708-450-5086

www.oakderm.com



